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There’s never been a better time
to get your head in the cloud.
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Simply put, cloud computing is computing based on the
internet. Where in the past, people would run applications or
programs from software downloaded on a computer or server
in their building, cloud computing allows people access to the
same types of applications through the internet.When you post
on Facebook, Instagram or Twitter, you’re using cloud
computing. Checking your bank balance on your phone? You’re
in the cloud again. Chances are you rely on cloud computing to
solve the challenges faced by small businesses, whether you’re
firing off emails on the move or using a bunch of apps to help
you manage your workload. The most innovative cloud solution
include features such as making internal and external calls,
video conferencing, call recording and logging, sharing large files
and instant chat, but more impressively they are able to do this
from their smart phones, laptops and computers. In short, cloud
was fast becoming the new normal way before the pandemic.
Cloud solutions have evolved so much over the past 5 years and
it's being continuously updated with new features. Businesses
nationwide have benefited from having cloud solutions in place
before lockdown. Meaning when forced into homeworking they
were equipped to continue business as normal.
Why are so many businesses moving to the cloud? It’s because
cloud computing increases efficiency, helps cut down IT costs
and offers many more benefits…Check out 12 of the best below.
1. Cost Savings
2. Security
3. Flexibility

Where we are

4. Mobility

TODAY

7. Quality Control

5. Insight
6. Increased Collaboration
8. Disaster Recovery
9. Loss Prevention
10. Automatic Software
11. Updates
12. Competitive Edge
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THE CHANNEL
CLOUD
SOLUTION
Now we understand the cloud, let's take a look at how
Channel's Cloud Solution can benefit you and your
business.
HOW DOES CHANNEL CLOUD DIFFER TO OTHER SMART
WORKING SOLUTIONS?
Channel Cloud is a web-based tool that enables simple,
instant and secure communication between the
employees from different offices of the company, situated
all over the world, from office phones, PC, but also from
mobile devices (BYOD). You can participate in a
conference, make a call (video, audio), start sharing your
desktop, send faxes and virtual reminders with just one
click.
HOW EASY IS IT TO ACCESS VIDEO CONFERENCING?
Each user can access the Channel Cloud from any
location (office, home, on the move, any place with
internet connection), using any device (PC, laptop,
tablet), regardless of the OS and without having to install
any components. Users can start a video conference right
from the Channel Cloud web interface and can invite their
colleagues or external users at any time by simply clicking
on a link. It is also possible to access a conference in
audio-only mode by calling a phone number.
BUT IT’S WEB-BASED, WILL THIS CAUSE ISSUES WITH THE
QUALITY?
No, it’s 100% based on WebRTC to guarantee the best
audio and video quality and security of your
communications.

65 % of workers said they
are more productive
working from home
83% of employees feel they
do not need an office to be
productive
Two-thirds of employer's
report increased
productivity for remote
workers compared to inoffice workers
A recent survey on LinkedIn
showed
43% are expecting to stay
working at home full time
34% are returning to the
office part-time
Only 11% were returning to
the office full time.
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